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91.527 -- Human Computer
Interaction
• Haim Levkowitz
• haim@cs.uml.edu
• http://www.cs.uml.edu/~haim/teaching/52

7/2009_fall
• OS 214, x3654 (not recommended!)
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Today

• Introductions
• Motivation and goals
• A random “laundry list” (really had a

different word …)
• Syllabus
• To our subject ….
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That caller ID phone …
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Firefox (windows)
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Firefox -- bookmark
manager
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Firefox -- side-by-side
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Adobe Acrobat

• Letter: “Sign then  seal”
• Digital equivalent: sign then password-

protect
• But Acrobat: only password-protect then

sign.
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Thunderbird (mac)
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Thunderbird (mac)
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How about “add”?
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• "You can choose any color you'd like as
long as it's black" -- Henry Ford 19xx (xx
< 20) about the model-T's only color
choice.
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On the mac:

• want to use anything other than Safari & Mail?
• have to use them to define your default app.
• no (known/provided) way to set up preferred

Internet applications outside of their app's
• Of course, when enter Mail, even only to tell it

you don't want to use it, you have to go through
entire setup, which will "grab" all your mail, and
(apparently) will mess up your mail setup -- if
you had one before.
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On Windows:
Copy files

• Problem with one copied file ==>
• 1. stop with error window (only option = OK); rest of

copy stops
• Why not continue w/ all others?

• 2. Information provided insufficient:
• no path of culprit
• No info what has/n’t been successfully copied

• Ideally,
• provide all that info
• give user option to continue / stop.
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And so on and so on ….

• Share your story ….


